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PRODUCT NOTICE

FS24X Flame Detectors
SUPPLY CHAIN DELAYS and EOL

Regions Affected: Global (excluding Greater China)
Dear Customers and Colleagues:

Honeywell continues to be beset by the worldwide component and sub-assembly supply issues which
have caused delays to our FS24X product line. The supply chain situation remains widespread, complex,
and fluid. Component shortages that are beyond Honeywell’s control are limiting our ability to deliver
orders to plan currently.

The good news is the imminent launch of our FS24X Plus IR3 Flame Detector which is a successor to the
FS24X and offers updated performance, increased features, and certification. The FS24X component
shortages do not currently affect the FS24X Plus and therefore Honeywell will be transitioning from the
FS24X to the FS24X Plus at the earliest opportunity.

As always, we strive to support any withdrawn product for 5 years in terms of spares coverage and
warranty replacements. To that extent we will not be taking any new orders after 31st December 2021.
Existing FS24X orders that were placed in 2021 will be expedited to ship as soon as possible based on
material availability or subject to agreement with the customer, converted to the new FS24X Plus.

To clarify: End of Life (EoL) means that we will no longer take orders after the stated dates and thereafter
will only manufacture and ship product for orders that have met that cut-off date. Orders must be placed
before the 315t December cut-off date, only allowing for delivery lead times past that date. The 5 years of
support is based upon reasonable efforts from support stock and components for repairs plus provision of
next generation replacement products.

The table below lists the part numbers:

Part Ne Description

FS24X-211-21-1 | Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) %" NPT entries FM, cFM, IECEx &
ATEX approved

FS24X-211-22-1 | Quadband™ IR3+ Detector, 316 Stainless Steel Encl., (2) %” NPT entries FM, cFM, IECEx & ATEX
approved

FS24X-211-23-1 | Quadband™ |R3+ Detector, Copper-Free Aluminium Encl., (2) M25 entries FM, cFM, IECEx &
ATEX approved

FS24X-211-24-1 | Quadband™ IR3+ Detector, 316 Stainless Steel Encl. (2) M25 entries FM, cFM, IECEx & ATEX
approved

FS24X-211-23-8 | Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) M25 entries. CU-TR approval, T5
(Op. Temp -60° to 75°C)

FS24X-211-24-8 | Quadband™ IR3+ Detector, 316 Stainless Steel Encl. (2) M25 entries, CU-TR approval, T5 (Op.
Temp -60° to 75°C)

FS24X-911-21-1 | Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) %" NPT entries FM, cFM, IECEx &

ATEX approved
FS24X-911-22-1 | Quadband™ |R3+ Detector, 316 Stainless Steel Encl., (2) %" NPT entries FM, cFM, IECEx & ATEX
approved
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FS24X-911-23-1

Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) M25 entries FM, cFM, IECEx &
ATEX approved

FS24X-911-24-1

Quadband™ [IR3+ Detector, 316 Stainless Steel Encl. (2) M25 entries FM, cFM, IECEx & ATEX
approved

FS24X-911-23-8

Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) M25 entries, CU-TR approval, T5
(Op. Temp -60° to 75°C)

FS24X-911-24-8

Quadband™ IR3+ Detector, 316 Stainless Steel Encl. (2) M25 entries, CU-TR approval, T5 (Op.
Temp -60° to 75°C)

FS24X-911-21-6

Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) %" NPT entries FM, cFM, IECEX,
ATEX and EN54-10 approved

FS24X-911-22-6

Quadband™ |IR3+ Detector, 316 Stainless Steel Encl., (2) %" NPT entries FM, cFM, IECEx, ATEX
and EN54-10 approved

FS24X-911-23-6

Quadband™ [IR3+ Detector, Copper-Free Aluminium Encl., (2) M25 entries FM, cFM, IECEx, ATEX
and EN54-10 approved

FS24X-911-24-6

Quadband™ [IR3+ Detector, 316 Stainless Steel Encl. (2) M25 entries FM, cFM, IECEx, ATEX and
EN54-10 approved

FS24X-911-21-5

Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) %" NPT entries FM, dash 5, cFM,
IECEx & ATEX approved

FS24X-911-22-5

Quadband™ IR3+ Detector, 316 Stainless Steel Encl., (2) %” NPT entries FM, dash 5, cFM, IECEx
& ATEX approved

FS24X-911-23-5

Quadband™ [IR3+ Detector, Copper-Free Aluminium Encl., (2) M25 entries FM, dash 5, cFM, IECEx
& ATEX approved

FS24X-911-24-5

Quadband™ IR3+ Detector, 316 Stainless Steel Encl. (2) M25 entries FM, dash 5, cFM, IECEx &
ATEX approved

FS24X-212-21-1

FS24X-211-21-1 Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) %" NPT entries FM,
cFM, IECEx & ATEX approved with FSX-A014R Optional Registered HART Module for FS24X
Detectors Factory installed.

FS24X-212-22-1

FS24X-211-22-1 Quadband™ IR3+ Detector, 316 Stainless Steel Encl., (2) %" NPT entries FM,
cFM, IECEx & ATEX approved with FSX-A014R Optional Registered HART Module for FS24X
Detectors Factory installed.

FS24X-212-23-1

FS24X-211-23-1 Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) M25 entries FM,
cFM, IECEx & ATEX approved with FSX-A014R Optional Registered HART Module for FS24X
Detectors Factory installed.

FS24X-212-24-1

FS24X-211-24-1 Quadband™ IR3+ Detector, 316 Stainless Steel Encl. (2) M25 entries FM, cFM,
IECEx & ATEX approved with FSX-A014R Optional Registered HART Module for FS24X Detectors
Factory installed.

FS24X-212-23-8

FS24X-211-23-1 Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) M25 entries, CU-TR
approval, T5 (Op. Temp -60° to 75°C) with FSX-A014R Optional Registered HART Module for
FS24X Detectors Factory installed.

FS24X-212-24-8

FS24X-211-24-1 Quadband™ |IR3+ Detector, 316 Stainless Steel Encl. (2) M25 entries, CU-TR
approval, T5 (Op. Temp -60° to 75°C) with FSX-A014R Optional Registered HART Module for
FS24X Detectors Factory installed.

FS24X-912-21-1

FS24X-911-21-1 Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) %" NPT entries FM,
cFM, IECEx & ATEX approved with FSX-A014R Optional Registered HART Module for FS24X
Detectors Factory installed.

FS24X-912-22-1

FS24X-911-22-1 Quadband™ |IR3+ Detector, 316 Stainless Steel Encl., (2) %” NPT entries FM,
cFM, IECEx & ATEX approved with FSX-A014R Optional Registered HART Module for FS24X
Detectors Factory installed.

FS24X-912-23-1

FS24X-911-23-1 Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) M25 entries FM,
cFM, IECEx & ATEX approved with FSX-A014R Optional Registered HART Module for FS24X
Detectors Factory installed.
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FS24X-912-24-1 | FS24X-911-24-1 Quadband™ IR3+ Detector, 316 Stainless Steel Encl. (2) M25 entries FM, cFM,
IECEx & ATEX approved with FSX-A014R Optional Registered HART Module for FS24X Detectors
Factory installed.

FS24X-912-23-5 | FS24X-911-23-1 Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) M25 entries FM,
dash 5, cFM, dash 5, IECEx & ATEX approved with FSX-A014R Optional Registered HART Module
for FS24X Detectors Factory installed.

FS24X-912-24-5 | FS24X-911-24-1 Quadband™ IR3+ Detector, 316 Stainless Steel Encl. (2) M25 entries FM, dash 5,
cFM, dash 5, IECEx & ATEX approved with FSX-A014R Optional Registered HART Module for
FS24X Detectors Factory installed.

FS24X-912-23-8 | FS24X-911-23-1 Quadband™ IR3+ Detector, Copper-Free Aluminium Encl., (2) M25 entries, CU-TR
approval, T5 (Op. Temp -60° to 75°C) with FSX-A014R Optional Registered HART Module for
FS24X Detectors Factory installed.

FS24X-912-24-8 | FS24X-911-24-1 Quadband™ IR3+ Detector, 316 Stainless Steel Encl. (2) M25 entries, CU-TR

approval, T5 (Op. Temp -60° to 75°C) with FSX-A014R Optional Registered HART Module for
FS24X Detectors Factory installed.
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Peter Harrie
Sr. Product Line Manager, Market Development

Available via Channel Partner: sales@norrscope.com
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